Vector Planning & Services, Inc.
591 Camino De La Reina, Suite 725
San Diego, CA 92108

Subject 1D: User Support Specialist (SPS-PD2)

Location: Washington, D.C.

Position Description:

Provide PD2 product consulting services and expertise to answer users’ functional and technical
questions related to the use of the PD2 product and processes. The service must be provided in a
manner consistent with SPS implementation plans and procedures.

Provide assistance with issues considered “out-of-scope” for the Navy’s SPS Technical
Helpdesk/SYSADMIN Supportt.

Act as the central repository for SPS usage issues, both technical and functional and shall work
closely with: the SPS Data/Network Center, other system support contractors, and or other
designated hosting facilities as required.

Required experience:

Demonstrated direct use of SPS-PD2 for contract formation and administration.

Ability to work with customers through effective written and oral communication.
Bachelor’s degree in a technical discipline or the equivalent combination of education and
experience.

Active SECRET level DoD clearance

Security Requirements: Active SECRET level DoD Clearance

Submission Requirements: All resumes should be submitted to: Recruiter@myvpsi.com

Vector Planning and Services, Inc. isan EEO/AA Employer.
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